
Do tickets need to be preordered?

No. Tickets will be available at the door. To see if there are still available seats, check our availability on 
the Ticket Page.

What is a “group”?

A group is 15 people or more.

Can groups reserve the train for themselves?

Group trips can be scheduled for during the week and it allows for you and your group a solo train ride all 
to yourselves. 

What hours are open to phone inquiries?

Monday through Friday, 8am to 5pm.

Where is the events location?

8141 Old Highway 49 South, Clarksdale, Ms 38614

Will there be food or drinks at this event?

The Commissary will have different dinner options depending on the event as well as the time. You can 
call a week in advance to find out the dinner menu.

Will the train stop due to the weather conditions?

No matter what the weather conditions are, our regular schedule will continue and all activities will 
continue in the commissary as well.

Are tickets refundable or able to be exchanged? 

There are no refunds on tickets, but tickets may be exchanged upon request. We can’t guarantee seats will 
be available on desired dates.


